
 
 
 

Dispatch IIplus 
Resource management and accounting 

system 

Dispatch IIplus enables airport refuelling contractors 
to optimise their workflow and use their person-
nel and vehicles more efficiently. 

With Dispatch IIplus operators can manage and edit 
the master data and flight schedules that are re-
quired for an effective resource management. 
 
Based on the information entered into the sys-
tem, Dispatch IIplus generates a daily flight schedule 
that is continuously updated with the latest in-
formation from the airport information system 
(AIS) and the airline systems. The input of this 
data is logged and can thus be traced. 

All relevant data regarding the time of refuelling 
and general supply information is automatically 
recorded separately for each order and stored for 
further processing. 

The stock figures are automatically adjusted 
based on the generated supply data. The infor-
mation available in the system is also used for the 
generation of invoices and statements that are 
then prepared for dispatch by e-mail and sent to 
the various business partners. 
 

Features 
• Master data and flight schedule management 

• Generation of daily flight schedules including 
allocation of customers and suppliers 

• Link to airport information system (AIS) for 
updates on refuelling orders 

• Link to airline systems: 
o dispatch of process status with timestamp 
o confirmation of refuelling volumes 
o generation of electronic tickets 

• Order forwarding to vehicles by means of 
radio, GSM, UMTS or WLAN 

• Automatic generation of instructions regard-
ing vehicle refills, break times, shift rosters, 
etc. 

• Analyses and statements over any chosen 
period of time 

 
 
 
 

 

Advantages 
• Resource management and accounting sys-

tem in one package 

• Simple and fast export function for all impor-
tant refuelling and flight data 

• Data exchange between different IT systems 

• Automatic dispatch with "Self-Dispatch" 
• Plausibility check for pump attendant, vehi-

cle, airplane, parking position, etc. upon dis-
patch of refuelling orders 

• Shift planning with automatic generation of 
daily rosters 

• Easy entry/locking of flights 

• Statistical analyses of refuelling volumes and 
times 

• Storage of all order-relevant times and dates 
with fast query option 

• Definition of different user authorisation lev-
els 

• User-friendly intuitive operation 
• Clear program structure allowing for fast and 

efficient operation after minimum training 

 
 



 

Talk to us – Together we can find viable solutions!  
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DSA Daten- und Systemtechnik GmbH has been providing a 
wide range of industrial sectors with technology-based  
systems and software since its foundation in 1980. A large 
number of innovative solutions have been worked out with 
major industrial customers over this period. 

Fields of specialisation for DSA include test systems for  
vehicle electrical and electronic systems, systems for quality 
management and logistics, system integration, engineering 
and consultancy. 

Our circle of customers is mainly in the automotive, ready-
mixed concrete and building materials sectors and the food 
and chemical industries. 

Our continually expanding circle of customers is supported 
by our own support teams, and also our agencies and part-
ners both in Germany and overseas. 

We will be happy to show you a presentation of our ap-
proach to solution design – either at our head office in 
Aachen or at your company. 

 

 

 

DSA Daten- und Systemtechnik GmbH
Pascalstraße 28 
D-52076 Aachen 

Tel.:   +49 (0) 24 08-94 92-0 
Fax:  +49 (0) 24 08-94 92-92 
 
E-Mail:  dsa@dsa-ac.de 
Internet: www.dsa-ac.de 
 
 

 


